
Never has quality meant so much
All the accommodation featured in thisguide hasbeen quality assessed by either
VisitBritain* or the AA, or hasrecently applied for arating and isawaiting
assessment. Please be aware that ratingsmay change throughout the year.

To confirm arating please visit www.enjoyEngland.com or telephone
VisitBritain on 0208 563 3309 or email: feedback@visitbritain.org

For AA ratings, visit www.theAA.com
or telephone: 01256 844455 or email: customer.services@theAA.com

All the national assessing bodies (VisitBritain*, VisitScotland, Visit Walesand the
AA) now assesshotelsand guest accommodation (including B&Bs) to the same
criteriaand award one to five stars. The star ratings reflect the overall quality of
the experience.

When choosing your accommodat ion look for the Qualit y Rose, the
of f icial marque of the Enjoy England nat ional tourist board rat ing
scheme.
The Enjoy England professional assessorsvisit every year, carrying out aroutine
day visit or an overnight stay in the case of serviced accommodation. On these
occasions, they book in asyou would, asanormal guest and test all the facilities
and services. A quality score isawarded for every aspect of the experience
including the comfort of the bed, the quality of the breakfast and dinner and,
most importantly, the cleanliness. They also score the warmth of welcome.

Places that 'go the extramile' to make your stay aspecial one, will be awarded a
high star rating and hotelsand guest accommodation may achieve aGold or
Silver award.

For self-catering accommodat ion, the layout and design of the
accommodation and the range and quality of the kitchen equipment is
assessed, aswell as thequality and comfort of thebedroomsand
bathroomsand most importantly, the cleanliness.

Higher star-rated accommodation tends to have more spaciousbedroomsand
bathrooms, and in hotelsahigher staff to guest ratio, so service should be very
attentive. At five star, you can really expect to be pampered in luxurious
surroundings!

For serviced accommodat ion, there are two separate schemes
Ðone for hotels and one for guest accommodat ion.
Hotels have to be licensed, offer dinner at least 5 nightsaweek (unless
categorised asaMetro Hotel) and have all roomsen suite or with private
bathrooms.

The different hotel categoriesare:
Hotel, Small Hotel, Count ry House Hotel, Met ro Hotel
Town House Hotel and Budget Hotel.

Guest accommodation categoriesare:
Guest Accommodat ion, Bed and Breakfasts, Guest Houses,
Inns, Farmhouses and Restaurants with Rooms. They tend to
be personally run by the owners.

Guest Accommodat ion ÐDiamonds and Stars
The diamond ratingsthat were previously awarded to guest accommodation
(B&Bs, Guest Housesetc) are gradually being replaced by stars. You will find
some entries in thisguide with diamond ratingsand some with star ratings.
The new star ratingsare designed to meet the greater expectationsof consumers
with regardsto quality and facilities. Higher ratingsare therefore more difficult to
achieve than under the diamond scheme. In thisguide you may find, for example
guest accommodation that previously held a4 diamond rating and hasbeen re-
assessed under the new standardsas3 stars. It doesnot necessarily mean that
their quality standardshave dropped.

Hotels have to provide certain addit ional facilit ies and services at
the higher star levels.

Guest accommodat ion owners have to provide certain addit ional
facilit ies and services at the higher star levels.

Gold and Silver awards for Hotels and Guest
Accommodat ion
Silver Awardsrecognise exceptional quality at all levelsand
Gold Awardsare given to the very 'best of the best'.

Campus
Enjoy EnglandÕscampusscheme covers the universitiesand colleges
that are able to accommodate visitorsduring the vacation periodson a
bed and breakfast basis. Generally the roomsare en suite and there
will be plenty of singlerooms, so largegroupswill not present aproblem.
Campusaccommodation isstar-rated one to five, reflecting the quality
of the accommodation.

Hostels
Hostelsprovidesafe, budget-priced accommodation for young people,
familiesand larger groupsand are star-rated. Higher rated
accommodation often providesen suite rooms.

Holiday, touring, and camping parks and holiday villages:
Enjoy England awardsstar ratings reflecting the overall quality of the
park from one to five stars - five starsbeing reserved for parksof
exceptional quality.

Enjoy England rat ings made easy:

! Simple, practical, no frills

! ! Well presented and well run

! ! ! Good level of quality and comfort

! ! ! ! Excellent standard throughout

! ! ! ! ! Exceptional with adegree of luxury

If you chooseto stay in any of Enjoy England'squality-assessed accommodation, you
can be confident that it hasbeen checked out before you check in. For more
information on the Enjoy England Quality Rose assessment schemesand the star
ratings, go to www.enjoyEngland.com

*VisitBritain is the national tourism agency, marketing Britain worldwide and England in
Britain, France, Germany, Ireland and the Netherlands. Quality isamajor element of
VisitBritainÕsstrategy to improve tourism productsand servicesand the standard of
welcome visitors receive. VisitBritain assessesmore than 23,000 accommodation businesses
acrossnine different Enjoy England schemes. These assessmentsare undertaken by Quality
in Tourism on VisitBritainÕsbehalf.

Complaints
If you have any issues that have not been resolved by the proprietor/ manager
and which you would like to bring to our attention, please write to:

For Enjoy England rat ings: For AA rat ings:
Quality in Tourism The AA
Farncombe House, 15th Floor Fanum House
Broadway, Basing View
Worcestershire Basingstoke
WR12 7LJ RG21 4EA

For more detailed information about the requirementsof each star rating please
obtain acopy of the new guides ...
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Hotels have aminimum of six bedrooms, but more likely to
have 20+ rooms.
Small Hotels have amaximumof 20 bedroomsand likely to
be more personally run.

Count ry House Hotels have ample groundsor gardens, in arural or semi-
rural location, with emphasison peace and quiet.
Town House Hotels are in acity/ town centre location and are of high quality
with adistinctive style. High ratio of staff to guests.
Met ro Hotels are found in city/ town centres, offering full hotel services, but
no dinner. Will be within easy walking distance of arange of places to eat.
Budget Hotels are part of achain of branded hotelsoffering clean and
comfortable en suite facilities, 24 hour reservationsand aconsistent level of
facilities. They are not awarded astar rating.

Guest Accommodat ion categories:
Guest Accommodat ion is the category which
encompassesanything from one-room bed and breakfasts
to the larger places found in our coastal resorts, which may
offer dinner and may be licensed.

Bed and Breakfasts accommodate no more than six people. It's like staying as
aspecial guest in someone'shome.
Farmhouses offer bed and breakfast and sometimesdinner, alwayson afarm.
Guest Houses tend to have more than three roomsand may offer dinner to
their guests. Some may be licensed.
Restaurants with Rooms are just that. The restaurant is the main business
and they will be licensed. They generally offer asmall number of bedroomswith
all the facilitiesyou would expect and breakfast.
Inns are pubswith roomswhich serve food in the evenings, aswell asbreakfast.

Sometimesaccess to guest accommodation may be restricted during the day, but
you will be advised on booking. Guest accommodation tends to be personally
run by the owners.

Guest Accommodat ion ÐDiamonds and Stars
The diamond ratingsthat were previously awarded to guest accommodation
(B&Bs, Guest Housesetc) are gradually being replaced by stars. You will find
some entries in thisguide with diamond ratingsand some with star ratings.
The new star ratingsare designed to meet the greater expectationsof consumers
with regardsto quality and facilities. Higher ratingsare therefore more difficult to
achieve than under the diamond scheme. In thisguide you may find, for example
guest accommodation that previously held a4 diamond rating and hasbeen re-
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Hotels have to provide certain addit ional facilit ies and
services at the higher star levels. These include:
! Dinner served five nightsaweek.
! ! Dinner available every night of the week
! ! ! All bedroomsen suite (i.e. no private bathrooms)

Room service available
Permanently staffed reception.

! ! ! ! 24-hour room service
50%of all en suiteswith bath and shower.

! ! ! ! ! Some permanent luxury suites
Enhanced servicessuch asconcierge.

Of course, many lower star-rated hotelsmay offer some of the above,
but just do not meet all of the expectations for the higher star ratings. Sometimes
ahotel hasexceptional bedroomsand bathroomsand offers itsguestsavery
special welcome, but cannot achieve ahigher star rating because, for example, it
doesnot offer dinner every evening (two star), room service (three star) or does
not have the minimum 50%of bathroomswith bath and shower (four star).

Guest accommodat ion owners have to provide certain addit ional
facilit ies and services at the higher star levels. These include:
! ! ! Bathroom/ shower roomscannot be shared with the owners.

If bedroom not en suite, then wash basin in bedroom
! ! ! ! At least 50%of bedroomsen suite or private bathroom
! ! ! ! ! All bedroomsen suite or private bathroom

Sometimesabed and breakfast or guest house hasexceptional bedroomsand
bathroomsand offersguestsavery special welcome, but cannot achieve ahigher
star rating because, for example, they do not have any en suite bedrooms, nor
can they easily put wash basins in the bedrooms(three star). This issometimes
the case with period properties. They might not have the minimum 50%of
bathroomswith bath and shower (four star).

Of course, you will find accommodation with 100%en suite bedroomsat all the
star ratings, so refer to the descriptions in thisguide to help you make your
choice.
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